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GOVI RNMI:NT OF INDIA
DEPT. OF SPACE, (;oVT. OT'INDIA

INDIAN SPACI RESEARCII ORGANISTION
INDIAN INSTITUTI OF REMOTE SENSING

No.4, KALIDAS ROAD, P.R.NO.l35, DETIRADUN-2,1800r

PURCHASE DIiPARTMT]N1'

NO.IIRS/P&S/GIRS-2016000102-0 | /PT-05/l 6-17

ANNEXURII J

Dated : 20.0?.2016

SPECIAL TERMS AND CONDITIONS FOR SUBMITTING TWO PART BID

_l'his 
is a two parl lender viz., Tcchno-Commcrcial llid (consisting ol''lechnical Spccifications.

Commcrcial terms & condition etc.) and Pricc llid. llcncc, quotation should be submitted in
separate sealed covers super-scribing "'Icndcr No. GIRS-2016000102-01/PT-05/16-17, Due on

30.08,2016 at l5:30 hrs. (Tcchno Commcrcial llid) and'lender No. GIRS-2016000102-01/PT-
05/16-17. Due on 30.08.2016 (Price Rid) at l5:30 hrs.

Iloth (he sealed lenders (Tcchno commcrcial & I'rice bid) should be kept in one big covcr supcr
scfibing TENDIR for AMC for Main(cnancc rnd Updation of IBIN Websitc cfc. agiinsl
Enquiry No. GIRS-2016000102-01/PT-05/16- l7, l)uc on 30.08.2016 at l5:30 hrs. and pul in thc
Tender Box available in Purchase Division. lll{S or scnd bv Dost within the due date and limc
prescribcd.

Only Tcchno Commercial bid rvill be opencd on thc dalc oflcndcr opcning. The price Bids ofthosc
tenderers uhose leohno ComD]crcial llids arc lbund to be meeting our spccificalions /
requirernentsrvillbe opened iD {hc prcscncc olr(lcnding lcnderers at the date and time to bc no(ificd
laler.

'lhe I echno-Commcrcial Bid should ha\c tcchnical & conrmercial details onlv- No Drice should
bc quoted in the Techno-Commercial Ilid.

Tender forn can be purchased liom Purchasc & Slorcs Section. IIRS. Dehradun on all rvorking
days on payment of Rs,568/- (Rs.500 + VATaa)13,5%) drawn in the form of Demand Dral'l in
favour of Pay & Accounts Officcr, IIRS payablc al Dchradun thro[gh a requcst or Tendcrer can

downloaded the tender documents liom thc rvcbsitc (N$\\.ii|s.,ior'.in) When Tender lbrm is

downloadcd DD for Rs. 568/- (Rs.500 + VAT(C13.5%) drawn in favour of Pay & Accounts
Officer, IIRS payable al Dehradun shall bc allachcd along with thc technical bid.

Latc & Dclayed Tenders will nol bc acocptablc.

Iratc-mail offcrc shall 
'ro( 

bc considcrcd.

All thc pagcs ofyour offer should bc signcd/initialcd by comperenl a thorily aDd allixcd wirlr your

3.

5.

6.

7.

8

L

9. I-MD ofRs. 50,000/- to bc submittcd along wilh the quolation in the form ofCrossed Dcnand
Draft drarvn on any Nationalized / schcdulcd baDk iD favour of Pay & Accounts Of]icer. IIRS.
payable at Dehradun Quotarion reccivcd \lilhout I'MI) will not bc considergd\he EMD o1'

un\uccc\\ful bidder \\ ill he rcl(rrncd alicr linali/atirrn ,rf orLlcr. G*-,l%\r
Purchase & S'torcs Olficcr
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ANNUAI MAINTENANCE CONTRACT FOR MAINTENANCE AND UPDATION OF

INDIAN BIO-RESOURCE INFORMATION NETWORK OEIN) WEBSITE

Quotations are invited for the Annual Maintenance Contract (AMC) for maintenance

and updation of Indian Bioresource lnformation Network (lBlN) websites.lhe website

{www.ibin.gov.in) is hosted and running from llRS campus. lt €overs all aspects of
uploading of fresh data, re-arranging old data, designing of
banners/heade./icon/layout, programming in .Joomla/Drupal, PHP and
lavaScriptrQuery with database connedivity, and continuous maintenance of the
website on day to day basis. The AMC period shall be for one year, from July 1, 2016
to lune 30, 2017, extendable to a maximum of two morc years, subiect to satisfactory
performance,

Contents

1. General

2. Technicalscooe of wo,k

3. Terms and conditioni for the requirement of manpower onsite ,o. websitE

maintenance & updatlon

4. Bidding Procedure

Annexure A: Formattor submitting the technicalbid

Annerure B: Format for submitting the finan.ial bid
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1. General

7,1 AboutWebsite($ww.ibin.gov.ln)

lndian Bio-resource Information Network (lBlN) is a de-centralized bio-
resource database based on distributed architecture. lt works on the
principle of spatial data infrastructure wherein distributed databases

available across the country are accessed through one single window
gateway.

The current website is based on based on tAPP (Linux, Apache, PostgresQL

and PHP) web stack with loomla being used as CMS. it has following
modules developed using Free and Open Source Softwaae for
Geoinformatics (FO554G) tools:

. Species - This component provides the list of species from the lBlN

database. The end user can search about the species through lBlN web
application in three ways - search through the kingdom of species such

as plants, animals, flora and fauna, search by species name sorted in

the alphabetical order, or search by entering the scientific name and/or
common name of a particular specie. The search fundion can be

filtered according to richness, title, public and BRIG (Bio-resource

Information Centre, that provides data to lBlN). Thissearchingfunction
results in the detail of species like ats base elements, medicinal use,

habitat, location, distribution, etc.

H
., titl

,

:tl'f +:,i I
Figurelr Species Search Module
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Map Species Search - This component shows the geographical

distribution ofthe searched specie in the form ofgrids on rnap panel.

This map panel€ontains Google map, OGC Web Map Services lWMS)
like Bhuvan Raster Map, Vegetation Type, Fragmentation Type,
Disturbance lndex, Biological Richness map of India, etc. For WMS
services, Geoserver ooen source loftware is used.

t ..- o--.-

FiBure 2: Map sea.ch Module

Chemical-This comoonent provides the list ofchemicals from the iBlN
database. The chemical details, include genes and chromosomes
information which provides a basic idea of the status, affinities and
relationship of taxa which serve as prerequisites for undertaking any
breeding programme. The list of chemicals afe arranged in an
alphabetical order so that the end user can view the particular
chemical, and the searching function is also provided to search bV the
chemicalname,

, ... ". ,,, i.,. ":j;
Figu.e 3r Chemical list Module

Checklists - Ihis component displays the list of all checklists from the
database. The checklist contain a summarized list of species bounded
by a thematic scope often constrained to a particular geographic area.

@,,,
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2. Technical Scope ofWork (AMC)

2,7 Maintenance of the website as per government of India guidelines
(http://web.guidelines.gov.in).

2.2 Regular updation ofweb paees.

2,3 Web page layout /design creation and updation.

2.4 Addition, deletion and updations of text, graphical contents and
animations as per defined template.

2.5 Ensuring uptame of 99.99% and 24x7 availability of website.

2,5 Find, diagnose, and fix web site problems and errors, including broken
links (both internal and external) and formatting inconsistencies.

Figure 4: Checklist Search Module

Field Guides-This component displays the list ofidentification kits from
the database. The identification kits are categorized into Pathanga

Suchya, Phyllanthus ldentification and Rattans ldentification.

Pathanga suchya offers taxonomic key to the identification of species

of butterflies through its dorsal color, ventral color, antenna, tail, wing

margin, patches, stripes and eye-spots. Phyllanthus ldentification
identifies the tree through its tree and leat shrub through its fruit, leat
flower, branches pattern and stipular spine, and herb through its fruit,
leaf and cataphyll.

L%,
)21

Figure 5: Field Guide Module
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2,7 Fixing website vulnerabilities on urgent basis {2 hours response and 4

hours resolution) as and when need arises.

2.8 Ensuring that the site is free from open Web Application Security
Pro.ject (OWASP) (www.owasp.org) top 10 vulnerabilities at alltimes.

2.9 Annual security audit ofwebsite by CERT-ln empanelled auditor as per

OWASPtop 10 vulnerabilities criteria isalso partof scope of work. The
scheduled time forcarryingout website security auditwill be intimated
well in advance to allow making necessary arrangements at vendor's
end.

2.10 Checking forcode compatibility and modifyingcode, ifrequired, due to
vulnerabilities reported in any ofthe software/packages (Apache, PHP,

PostSresQt, JQuery and Drupal/oomla) beinS used in the website. This

activity is to be performed as and when new patches/security fixes are

releas€d. First testing of new patch/security fix should be done at the
vendor end on their local setup havinS same configurations as the live

servers. lmplementinS the same on main website serve15 should only
be performed after successfu I test ing and verification by the vendoron
their local servers.

2.11 Automatic syncing of backup server- Simultaneously updatinS the
staging/backup server fo.lBlN website, and also ensuring that it is in
svnchronization with the main server at all times. Access to
backup/standby server will be provided.

2,12 The maintenance of forthcoming rgplica of thuvan primary and
thematic setuices to be made available from lElN portalat llRS willalso
be part of scope ofwork.

2,13 Maintain backup of the website includjng database backup on a daily
basis or on updates (incremental backup). Monthly backup of server
configuration files, web and database log file5 also need to be
maintained. The storage space willbe provided.

2.14 Recovery from backup, in case of any emerSency is to be provided by
the vendor within 12 hours.

2.15 Monthly submission of reports on website traffic/visitor statistics like
page views, visits, unique visitors, pages visited, popular pages, tist of
referrers, top downloads, geographical location wise report,
highliShting website traffic peak hours etc.

2.16 The website should be optimized for load time, response time,
navigation and search. The optimization should cover all the areas like
HTML, CSS, GRAPIIICS, and PDF etc., to involve smaller page size and
faster downloads.

@0,
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3. Terms and Conditions for the requirement of manpower
onsite for website maintenance & updation

3.1AMC holder must depute a minimum of one expert onsite and extend
additional supervisory or technical support from his office whenever
required. Expert will work at llRS, Dehradun, from 9.00 to 18.00 hrs on al

working days, and in case of emergency, on holidays, if required, as pel

scope of work.

3.2 The minimum qualification of person should be M.Sc.
(cs/lTlceoinformatics) or M.Tech (Geoinformatics)or MCA with 02 (twoi
year's experience in Joomla/Drupal CMS, lavaScript. JQuery, PHP,

MysQt/PostgresQL and developing database driven web applications.

Person should also have experience in website maintenance,

administration & management, uploading of web pages, etc. The backend

support from the bidde/s office tor website design and multimedia
contents needsto be provided.

Derirable Quallflcatlonr Person should have experience in designing and

developing Web based GIS (Geo8raphic lnformation System) applications
using FOss G tools (Geoserver, Mapserver, PostgresQl/Postcls,
openlayer' Leaflet and Geonetwork) and Creating & publishing occ
complaint WMS and WFS services.

3.3 The curriculum vitae of the person whom the vendor is planninE to assign

this work along with the contact details of the focal point who will be

coordinating the website AMC services from bidders office needs is to b€

submitted after the award ofcontract.

3.4 llRs willconduct interviewofthe expert deployed to check the competency

and experience to handle the tasks as mentioned in the section 2 i.e.

technical scope of work.

3.5llRS will provide the office space and equipment to work on the

maintenance of the websites including hardware's like computers,
printers, scanners and storage devices etc. llRS will also provide, through

the officer-in-charge, all the inputs for uploading and maintenance of the
website. The work of uploading and maintenance of the website will have

to be done within the specified office space provided by llRS and under no

circumstances any information, inputs, software or hardware can be taken

out ofthe llRS premises,

3.5 Day to day attendance in a prescribed reEister will be marked, which shall

form the record for the release of payment. Propodionate amount will be

deducted for absenteeism,

3.7 In case of absence of the person deployed at llRS due to leave etc, prior

intimation should be Siven to the Officer-in charge ofthe lBlN website at

least one week in advance. Additionallv an alternate person of same
qualification and experience must be identified and provided for the
absence period by the bidder for the smooth runninS ofthe website-

@\t
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3.8 The onsite expert deployed bV the AMC holder will be carrying out the
activities as mention in the scope ofwork section. The website professional

cannot be replaced/ changed frequently without prior permission of the
Officer'in-charge, lBlN Website. Penalty on pro-rata basis (per day) will be

imposed, jn case of absence from duty without intimation/prior
permission. oeliberate negliBence of the task assigned, misuse and/or
abuse of information or causing damage to the machinery/equipment of
the llRS may lead to the cancellation ofcontract.

3.9 Apart from the work mentioned in the scope of work section {Section 2}

above, the personnel deployed would also require to carry out the
following tasksl

3.9.1 Ensuring that updated information and services are available all

the time at the website

3.9.2 Programming including code repair, repairing broken links.

3.9.3 Design & development of new modules/features including
development of dynamic WebGlS based applications, database
driven web applications, statjc HTML pages and multimedia
aoolications on need basis.

3.9.3.1 For any new requirements (mentioned above) the focal point
identified by the bidder needs to submit a detailed technical proposal

on the same at the eartiest and also provide the time estimate for
comoletion.

3.9.3.2The vendor will have to get the Securitv Audit Clearance
Certificate from any CERT-ln empanelled vendor for any new {above
mentioned) work prior to making it lave on the servers at llRS. The cost
willbe borne by llRS.

3.9.4 Home page improvement, as may be necessary from time to time

3.9.5 Fine tuning of the website performance

3.9.6 Database administration and maintenance

3.9.7 The website has to be guarded against any type of hacking/virus
aftacks.

3.9.8 Monthly submission of the CMS log and Aldit trail reports.

3.10 lt will be the responsibilitv of the AMC holder to ensure that the work
assigned to the personnel deployed at llRS is of high quality and is
comDleted within the stioulated time.

3,11 In case of the delay jn completing the assigned job within 24 hours from
the time and date of report and if delay time increases beyond 48 hou15, a

penalty of Rs 1000/ for everv 24 hours shall be imposed based on the
recommendations of the Officer-in-charge, lBlN Website. This amount will
be deducted from the running bills payable to the maintenance agency
without anv further correspondence on the matter.

3,12 Duringthe AMC period, ifscope ofwork is diversified requiring a different
skjlled man power than the one deployed, then the selected bidder shall

cfu,)
2=+-! ,
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have to provide the requisite caliber person to llRS and no additional
amount will be paid. However the number of onsite support person can

rematn one,

4. Bidding Procedure

4.1Bids are invited in two Bid systems, (1) "Technical Bid" and (2) "Financial

Bid", which shall be sealed separately and enclosed in a single sealed

envelope.

4.2 The Technical Bids of allthe bidders will be opened on prescheduled date,

time & venue. lf the Bid opening could not held on prescheduled dat€,

time, then all bidders/applicants will be informed individually about the

rescheduled date & time,

4.3 The 'Technical Bid" must be accompanied bV a Bid Security in the form of
an Earnest Money Deposit (EMD) ofan amount of Rs. 50,000/- (Rupees fifty
thousand) in the form of a Bank draft/Eanker's Cheque, issued by any

Nationalized Bank in favor of Pay and Account officer (llRs), payable at
Dehradun.

4.4No quotation shall be considered without the Earnest Money Deposit
(EMD).

4.5Ihe Commercial Bids of only successful Technical Bidders will be opened

later and technically successful bidders will be informed accordingly.

4.6 Sealed Bids shall be received within the last date and time mentioned. No

bids will be accepted after this date & time under any circumstances. Thi!
office will not be responsible for any postal/courier delay and also fol
reasons beyond the controlofthis office.

4.7All relevant rules and re8ulations of llRS will be final and applicable &

binding on all bidders.

4.8 Eligibility/qualif i.ation C.itetla

4.8.1 The bidder shall be registered company in India.

4.8.2 The bidder shall not have been black-listed bV anv state or central
Government or its agencies in India. A self-certification has to be

Drovid€d for the same bv the bidder.
4.8.3 Average annual turnover ofthe bidder should be more than Rs. 50

Lakh of past thr€e financialyears (2013-14, 2014-15, 2015-15)

4.8.4 The bidder whose seryices were not found satisfadory during past

years for llRS will not be considered.

4.8.5 The bidder shall have 5 yea/s experience, preferably in Geospatial
website creation/development, maintenance & other related

matters as Siven below:

4.8.5.1 Development of at leasttwo Geospatialwebsites.
4.8.5,2 Bidder should be proficient in html. PHP, PostgresQl- FLASH,

xMt and content management tools especially Joomla/Drupal

Page 8 of 14



4.9 Required documents a9 a parl of technical bid & place of servi.e

The bidder shall enclose copies of the following documents as a part of
technicalbid:

4.9.1 Registration or incorporation certificate

4.9.2 Service tax registration certificate

4.9.3 lncome tax PAN number

4.9.4 Sidders experience in website/geoportal creation/development and
maintenance activities

4.9.5 Purchase/work orders from at least two customers regarding creation
and maintenance of websites/geoportals.

4.9.6 Letter from at least two customers regarding satisfactory performance

of the bidder for providing services for websites/geoportals creation
and maantenance.

The place of service shall be at llRS. Dehradun.

4.10 Period of validity of bid
The bid shall remain valid for 60 days after the date of bid opening.

4.11 Submission of Eids

4.U.1 The first envelope shall be superscribed with 'AMC for the
maintenance ofwebsite" and "Technical Bid" an capital letters.

4.11.2 The bidder shouid specifically provide full technical details of the
service offered as per Annexure A and also shall provide full details
of deviation they intend to make from the Scope of Work and
contract terms detailed in the Bid.

4.11.3 No price details shall be given in this envelope. Violation to this
would result invalidation of tender.

4.11.4 The second envelope shall be superscribed with the "AMC for the
malntenance ofwebsites" and "FinanaialEid' in capital letters.

4.11.5 lt shall contain full details ofthe Drice & commercialconditions. Anv
deviation from our standard conditions shall be specifically spelt out.

4.11.6 Silence or use ofthe word "Noted" against any of the 8id conditjons
shall mean bidder agrees to comply with that/those conditions of
Bid.

4,11.7 Alloffers shall be made available in hard cooies as oerthe Document
and should be signed by the authorized signatory of the firm on all
the pages ofthe hard copy.

4.11.8 The Financial Bid shall be submitted as per Annexure B.

4.11.9 No bid mavbe modified subsequent to the deadline for submission.

Page 9 of l{



4.12 Openin8 of Bids

4.12,1 llRs shall open the Technical bids on prescheduled time, date and

venue in the presence of the bidders' representatives who choose

to attend,

4.12.2 The bidders representatives who will be present shall sign in the
designated register evidencing their attendance. In the event ofthe
specific bid opening date being declared a holiday for llRs, the bid

shall be opened at the same time and location on the next working

day.

4.12.3 The Technical Eids shall be scrutinized later.

4.12.4 onlV those firms whose offers are found technically suitable shall be

informed of the openinE date of the second envelop i.e. "Financial

Bid" through email/ mail.

4.13 Evaluation of gids:

4.13.1 Incomplete offers will be rejected.

4.13.2 llRS shall examine the bids to determine whether:

4.13.2.1Thev are complete

4.13.2.2Required supporiing documents, etc have been furnished, and

4.13.2.3The documents have been properly signed.

4.13.3 Evaluation of bids shallbe done based on the information furnished
by the bidders. The conformity ofthe bids to the Scope of Work and

commercial terms and conditions shall be examined.
Responsiveness of the bid shall be determined based on the
technicaland financial capability ofthe bidder to execute the AMc.

4.13.4 llRS willexamine the bids to determine:

4.13.4.1 The correctness of the information furnished by the bidder in

its bid. In case any information is found to be incorrect/false, the
bid 5hall be considered a5 non-responsive.

4.13.4.2llRS may contact and verit bidder's information, references

and data submitted in the bid without further reference to
bidders.

4,13.4.3 llRs reserves the right to use and interpret the bids as it may,

in its discretion, considerappropriate, when selecting biddersfor
grantinSof the letterof intent/ Notification ofAward of contract.

4,13,4,4llRS may waive off any minor infirmity or non-conformity or
irregularity in a bid, which does not constitute a material
deviation, provided such a waiving, does not prejudice or affect
the relative ranking of any bidder.

4.13.4.5 llRS may seek clarification in writing from bidder by faxlemail.
Eidder shall promptly reply by faxlemail within the time limit
specified in the clarification letter from llRS.

A'ffi\lG
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4.13.4.5 The comparison shall be made of total price of the service
offered exclusive of alltaxes.

4.14 llRs's rlSht to accept or reiect any or all bids

4.14.1 llRS .eserves the right to accept o. re.ject any bid5 and to annul the
bidding process and re.ject all bids at any time prior to award of
contract, without thereby incurring any liability to the affected
Eidderor Bidders oranyobligation to inform the affected Bidde. or
Bidders ofthe grounds for llRS's action.

4.14.2 The acceotance of tender will rest with llRS which do€s not bind
itselfto accept the lowest bid and reseNes itselfthe right to re.ject

any or all the tenders received without the assiSnment of any
rea50n.

4.1,4.3 Canvassing in connection with tenders is illegal & strictly prohibited
and the tenders submitted bv the bidders. who resort to
canvassing, will be rejected.

4.15 Prices

Price charged by the Bidder for any services under the AMC shall not

vary from the prices quoted by the Eidder in its bid.

4.16 Termination by default:

4.16.1 llRS may, without prejudice to any other remedy for breach of
Contract, by written notice ofdefault sent to Bidder, terminate the
AMC in whole or oart:-

4.16.1.1 lf the Bidder fails to provide services/rectiry the fault within
the time period specified in the AMC or any extension thereof
granted by llRS.

4.16.1.2 lfthe Bidder fai15 to perform any other obli8ation{s) under the
AMC.

4.16.2 In the event llRS terminates the AMC in whole or in part, pu.suant
to Para above, the gidder shall continue the performance of the
AMCto the extent not terminated.
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ANNEXURE Ar FORMAT FORSUBMITTIf{G THE TECHNICAL 8lD
On the Letter He.d of th€ Bldder

1. Name of Eidder

2. Address ofthe Bidder Registered Office:

Head Office:

Key Contact(s)Oetails
(including contact pergon,

desiSnation, address,

telephone number, email and
website)

Name:

DesiSnation:

Address:

Telephone:

Fax:

Email:

Website:

Enclosure of Supporting
Documents

Bidder
Compliance
Statement
{Yes/No)

Deviation ifany

l. Registration or Incorporatlon
Certificate

ll. Whether blacklisted by any
state or central government or
its agencies in India {self-
certification has to be provided
forthe 5ame by the bldderl

ll l. Servicetar re8lstratlon
certificate

lV. lncome Tax PAN Number
V. Ave€ge annualturnover of

more than Rs. 50 lakh of past

three financlal year! (2013-14,

2014-15. 2015-16)
Vl. whetherservices of bidders

were found satisfactorY foa past

vears for llRS (attach proof)

m.
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Vll- Proofof bidders 5 yea/s
experience, preferably in
Geospatial website creation/
development (attach

PO's/WO's as proof)

Vlll. Purchase/work orders from at
least two customers regarding
creation and maintenance of
websites/geoportals.

X. Letterfrom at least two
customers reSardang

satisfactory performance of the
bidder for providing services fof
website/ geoportals creation
and maintenance.

X. Proof of technical staff with
proficiency in html,
PHP,PostgresQl-, FIASH, XML
and content management tools
especiallV Joomla/Drupal

Xl. Compliance to the technical
scope ofwork mentioned in
sectioh 2 i.e. "TechnicalScope

5. Yourtechnical proposal for
effective fulfillment of scope of
work and technical
specif ications mentioned in
scope 2 & 3

This is to certify that the information provided above is corred.

Signaturel

Name ofthe Authori2ed si8natoryl

Designation:

Office sea l:
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S.o l{amc ot work P!rlod Amount In tts.
(rxdurhre otTaxesl

R€marls, f lny

1. As mentbned ln S€ctlon
2- Tedrnkal scope of
Wott and Sectlon:l
Terms and condltlons for
the rcquirement of
manpowr onslte at llRs

Oneye|l

ANNEXURE B: TORMAT FOR SUBMIITING IHE FINANCIAL BID

. Narm ot Wort: AMC of the W€blt€

NOTE: - The .omparison ofthe financial bld shall be strictv followed as per the total
annual prlce (exclusive oftaxes etc) quoted by the bldder.

Signature:

Nanre of the Authorized siSnatory:

Designation:

Offlce seal:

,-O

./)Cfu
t4.

as11lb
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