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On behalf of President of India, Indian lnstitute of Remote Sensing, Dehradun invites sealed quotations for the following:

fr. q./
Sl. No.

Fltil{r €./render No faguy Description rffiIl/ etv.

7.

GIRS 2020-000064-0r Gl qmRral
Two Part Tender)

11t-sg{, frte+le qd qets efu q Grrf,fr.rr{qq
qfr / Redesign, Redevelopment and Maintenance of
new lBlN Portal. Scope of work as per Annexure.

o2 ct$/years

Ftrfl 1fffi-4"noer Fee Rs.560/-

Fffi{r qrsq qrfr oG ol frlDU starting date
for issue of Tender Forms

02.L1.2020 Ol tZOO qd €Z From 02.11 .2020,1200 hours onwards.

Td Fll-d?r fiAoZ pre-Bid Meeti ng gqo FfeqT-oafofr d n t rL / 20 2 o +J 1 s 3 o qC arYrflEq@
C rnq di tg s{rqtrd fuqr snai t/ lnterested tenderers are invited to
attend an online pre-bid meeting on L2/LL/2020 at 1530 hours

RfdEI q"rFq qrtt o-c+ oT ritrq Rfr/ r.'t
date for issue of Tender Forms

OL.LI.}OIOOJ rzOO CS cfOZ On 01..12.2020 upto 1700 Hours.

Rffil ffi oT nqa ftflZ Due date ror
Receipt of Tender

02.L2.2020 frJ rZOO qS 16l On 02.L2.2020 upto 1700 Hours.

ilfrffi-qr*rfro+SrffiAm7o.*
of Opening of Technical Bids

03.L2.2020 Oi rsoO qd/ On o3.Lz.zoz} at 1500 Hours.

frh-{r qqr frls $ .rCqFH fifi-t e6{rRr fr gq-fl-q *q, til{ qE fu{r .rrlffi, qr.g.€.€. } qer fr qrfi Fs60/- fir d.d
HI q & mq \rq q r€l-{ st :lIFr, qr.g €.H. t ft$ fi 6 f{q fr mq F qr qr *rod t srqtil S.fi.fi. +Cd errcd swn
b bfr qfdqfrfi {(IfrE +fu https: ,"rocure.sov.in .,ublish .,o qT qT.g.€.€. Ol aqt[f{d https: 'irs.eov.in/tendersdis

9r {€! 61 aEgr{c httpsl//www..isro.sov.inltenders t GTsfifrg ffi qr sffdr B r qR FEEI
fuqr d d ssool- ft-r d S. Gil o1 affi \'d frg{r *rfrq-fir0, qr.g.€.€. &'qqf q eq d, d6ffi- er{grFo dd &'wq
€f{aq €ryers otr

Tender forms can be purchased from Purchase & Stores Section llRS, Dehradun on allworking days on payment of Rupees SGO/-
in the form of Demand Draft drawn in favour of Pay & Accounts Officer, llRS Dehradun payable at Dehradun or can be
downloaded from CPP Portal (Central Public Procurement Portal of Government of lndia)
https://eprocure.eov.inlepublish/app or llRS Website httos://iirs.eov.inltendersdis or ISRO Website
https://www.isro.eov.inltenders. When tender forms are downloaded, Demand Draft for Rupees 560/- drawn in favor of pay

& Accounts Officer, llRS payable at Dehradun shall be attached with Techno-commercial Bid.

fttqroroirector
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GOVERNMENT OF INDIA

DEPARTMENT OF SPACE (DOS)

INDIAT{ INSTITUTE OF REMOTE SENSING
DEHRADUN

ilRS
Ph No. 01 35 - 2524317 ,431 I Fax. 0135 - 2524317
e-mail :PNS@llRS.GOV.lN
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INVITATION TO TENDER

M
M/s

6qTft €eif q
Our Ref. No. GIRS 2020-000064-01

frF{fl BiRq frfS
Tender Due at 17:00 hrs IST on 0211212020

rdEq
Dear Sirs,

FqqrffiFdqdfi 3trffibfu erildrfi (.nrf q. €ilff ) ilsRfudFqffiqq {rfft ertsn
trdsFftqr qrt il quFiltu+ qilr#fficnnftcu qftd EHTt vqrf q. qq eifu frft tmt ersT+ ill
sqr frqe Sq sTq+ Tfl-d( frhEr uqa mtr

, Please submit your sealed quotation , in the Tender Form enclosed here along with the descriptive catalogues
/pamphlets /literature ,superscribed with Our Ref.No. and Due Date for the supfly of the following items as-per the
terms & conditions mentioned in Annexure(Form No. null )

ih.rT. ffiq1HTffi rrc iFT r+fiq
Sl. No. Description df itenis with Specifications

5nd
Unit

TT'I-TT

Quantity

Redesign,redevelopment and maintenance of new lBlN Portal Ior 2
years. Contract can be extendable to another 1 year. The scope of
work & tender terms & conditions are as per Annexure 1 & 2.

Delivery At llRS, DEHRADUN

iqur ftDft
Mode of Despatch DOOR DLVRY

sffiF
Duty Exemptions

trftq erttqr
Special Jhstructions NIL

Dftqfuien
Specific Terms

fuqiientrr
I nstructions to Tedderers

(1) lnterested Tenderers are invited to attend an Online Pre-Bid meeting on 1211112020 at 1530 hours.

R KALPANA R

PURS. & STORES OFFICER
rrrtrr*uEqft+ftq\tq eilrt

For and on behalf of the President of India\tf,cll / The Purchaser



Scope of Work (Annexure-l)

1. Major Design and Development Requirements using Open Source tools and technologies

a. Web Portal Home Page: Web application design and development with emphasis on

species will contain following functionalities which is estimated around 70 unique

dynamic web pages

i. User Interactive and graphical Homepage

ii. Species Search page on the basis of scientific name, common name, taxonomy,

localities, chemical search and spatial search

iii. Species Details page for each category of species - plants, animals, bacteria,

chromista, fungi and protozoa with geospatial features

iv. Web pages for specimens data chemicals. medicinal and hish altitude species

v. Species Web services APls generation and dissemination of species data and

sensitive datasets

vi. Other webpages for data analvtics, maps, geospatial modelling, chromosomes

(with and without login). crowdsourcing. and webpages for each data providers

(11 BRIcs)

vii, OIAP based analvticalvisualization of multi-dimensional data variables

b. Data QualiW Check web application design and development will contain following

functionalities, estimating -35 unique dynamic web pages

i. Separate registration, login, dashboard and activity monitoring for each

administrators, curators, reviewers, data providers and species family experts

ii. Each page for species data verification, validation and authentication by

administrators, curators, reviewers, data providers and species family experts

iii. Data rating and comments mechanism

iv. Integration of curated data in main lBlN portal after administrators approval

c. Mobile apps design and development (4 nos.) for Android, iOS and Windows platforms

i. Machine learning and deep learning based species identification mobile apps

for plants. birds or anv other data shared bv lBlN. Each app will have " 28 unique

dynamic pages. This development consists of following stages:-

Mobile apps should also function in offline mode and in high-altitude places

Multilingual support in mobile apps

Web dashboard to monitor no. of users and their reviews, suggestions, etc. (-
12 unique pages) with basic level of analytics.

ii.

iii.

tv.

o
Automated tool for data upload and creation of web services (-25 unique pagesl

i. Data upload from various data providers with diverse schema via web services,

JSON, XML, etc.

ii. Ingestion into main lBlN database after data providers and administrators

approval upon data authentication

Regular data insertion. updation and monitoring svstem (-30 unique pagesl

i. Regular automated data updation web application on synonyms, taxonomy,

distribution, conservation status etc., of complete lBlN species from web

sources, data partners, etc.

Outreach activities web application that include live video streaming, content

development, registration, login, session management, tutorials, case studies on lBlN

data and tools, chat mechanism for queries etc., (estimated -30 unique pages).

2. Security Auditing
Security clearance and SSL certificate should be obtained before hosting web and mobile

applications on regular basis. Security auditing should be done from CERT-IN certified auditor

/ R. Kafpana
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3.

to address the ISRO security guidelines. Both, mobile and web applications should be tested as
per the llRS's guidelines and they must be 100% bug free and free from vulnerabilities.

Maintenance

Vendor shall provide maintenance of web and mobile app. including upgradation and updates
for a period of two years (extendable to another one year) from the date of successful
deployment at llRS premises. The updation /maintenance in the source code of the web and
mobile app. should be hosted after client assurance on its quality.

Technical Support

Vendor should provide two year (extendable to another one year) technical support in-person
to address analyse and fix any technical issues within the existing web and mobile app on 24X7
basis. The scope of technical support includes rectification of errors within the already
developed solution

Deployment of 1 onsite manpower for two years with qualification - B.Tech/M.Tech/MCA/M.Sc
in Computer Science/Computer Application/ Information Technology and programmer with
atleast 5 year experience in web application development
Onsite training to llRS staff's on overall workflow of the developed solution and backend
administration.

Vendor Requ i rement/El igibi I ity
a. The sample data will be provided to vendor for web and mobile application

development and for its deployment, vulnerability testing, security scan and complete
data integration at llRS, vendor should provide manpower at the llRS.

b. The vendor shall have experience in website creation/development and maintenance
using opel source technologies.

c. The vendor shall have experience in design & development of Mobile Applications for
Android, iOS and Windows.

d. The vendor should have necessary competent staff with skills mentioned in scope of
work.

e. The vendor shall be registered company in India.

f . The vendor shall not have been black-listed by any state or Central Government or its
agencies in lndia,

g. The vendor whose services were not found satisfactory during past years for llRS will
not be considered.

h. Vendor located in Dehradun will be preferred.

i. Vendor shall have a team of atleast 25-30 nos. of technical programmers with
competence domain knowledge (web and mobile development, Machine Learning,
Data Science) and experienced personnels who should provide support at the time of
troubleshooting on 24X7 basis (if required). In addition, vendor should provide the
CVs/Resumes of their staffs to evaluate their expertise.

j. Vendor should have executed atleast 2 similar type projects (web application and
mobile application development) by submitting proof of documents with quotes.

5.

6.
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ANNEXURE-2

General Terms & Conditions to Tender Enquiry No. GIRS 2020-000054{1

This is a Two-Part tender viz., Techno-Commercial Bid (consisting of Technical Specifications,

Commercial terms & conditions etc.) and Price Bid. Hence, quotation should be submitted in

separate sealed covers super-scribing'Tender No. GIRS 202G@00621-01. due on 0211212020 at 1700

Hrs. (Techno-Commercial Bidl" and 'Tender No. GIRS 2020-000064-01. due on 0211212020 at 1700

Hrs. (Price Bidl". Only one tender should be sent in each envelope.

Both the sealed tenders (Techno commercial & Price bid) shall be kept in one big cover super scribing

Tender Redesien. Redevelopment and Maintenance of new lBlN Portall and shall be put in the Tender

box available at Security gate llRS, or sent by post or courier within the due date & time prescribed.

The sealed bids both Techno commercial and Price Bid, if not submitted in one big cover or submitted
separately shall be rejected.

CLARIFICATION OF TENDER DOCUMENI PRE BID MEETING:-

Tenderer requiring any clarification of this document shall contact the P&SO, llRS in writing on the

letter head signed by company's authorized signatory and attached as scanned copy at the email

address (or hand delivered at llRS security) mentioned in this document or raise enquiries during

the online pre-Bid meeting.
a) The tenderer's designated authorized representative is invited to attend an online pre-Bid

meeting on I2/LU2020 at 1530 hrs. The purpose of the meeting will be to clarify issues and to
answer questions that may be raised at that stage. The mode and medium of the meeting shall

be communicated on requests received later.

b) The tenderer shall submit questions, if any, in writing, to reach the P&SO, llRS email address

mentioned in this document, not later than 1 day before the date of the Pre-Bid meeting.

c) Non-attendance at the pre-Bid meeting will not be a cause for disqualification of a tenderer.

The Techno-Commercial Bid should clearly indicate the technical details, scope of supply, payment

terms, delivery terms, delivery period, taxes and duties, warranty, guarantee, security deposit,
performance bank guarantee etc. under separate heads. Please note that the price should NOT be

indicated in the Techno-Commercial Bid. lf any tenderer includes price of any nature in Part I

(Techno-Commercial) of the tender, such offer shall be rejected without notice to the tenderer.

GST shall be quoted separately. llRS is eligible to provide IGST and GST Certificates for Concessional

GST rate @5% under Ministry of Finance, Dept. of Revenue Notification No. 47 /2017- Integrated Tax

(Rate) dated 14/1,1/2017, 451201-7-Central Tax (rate) dated 1,411,1./2017 and Gov. of Uttarakhand,

Finance section-8, Notification No, 973/2017 /9/(1"20)/ lXXV|l(8)/2017 dated 2311.11201.7, as

applicable.

llRS is exempted from the payment of Customs Duty and is eligible to provide Custom Duty

Exemption Certificate under Ministry of Finance, Department of Revenue Notification No. 5I/96
Customs dated July 23, 1996 amended vide Notification No. 2a/2007 Customs dated March 01,

2007. The certificate shall be issued upon request by vendor/supplier.

The offer should be valid for a minimum period of I20 days from the due date of opening of the

tender.

Tender forms can be purchased from Purchase & Stores Section, llRS Dehradun on all working days

on payment of Rs.560/- in the form DD drawn in favor of Pay & Account Officer, llRS Dehradun

payable at Dehradun or can be downloaded from CPP Portal (Central Public Procurement Portal of

Government of India) https://eprocure.gov.inlepublish/app or llRS Website

https://iirs.gov.inltendersdis or ISRO Website https://www.isro,eov.inltenders. In case tender forms

are downloaded from websites mentioned above, DD for Rs. 560/- drawn in favor of Pay & Account

s[Ft. I R. Kalpana
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13)

14)

Officer, llRS Dehradun shall be attached with Techno-commercial Bid. Quotation received without
Tender fee will not be considered.

9) Tender is also published on CPP Portal (Central Public Procurement Portal of Government of India),
llRS Website & ISRO Website.

10) Only Techno-Commercial bid will be opened on the date of tender opening. The price Bids of those
tenders whose Techno-Commercial Bids are found to be meeting our specifications/ requirements
will be opened further. Techno Commercial bids not meeting the indented requirements will be
rejected and will not be considered in further tender process.

11) fhe bidders are allowed to attend the tender opening on the date and time of opening.

12) Late & delayed tenders will not be considered. Therefore, please ensure that your tender is posted
well in time to reach us before the due date and time.

FaxlEmail offers shall not be considered.

All the pages of your offer should be signed by authorized signatory and affixed with your company's
sea L

EMD of Rs. &4,000/- (Rupees Eighty Thousand Only) to be submitted along with the Techno-
commercial Bid in the form of Crossed Demand Draft drawn on any Nationalized/scheduled bank in
favor of Pay & Accounts Officer, llRS, payable at Dehradun. Quotation received without EMD will not
be considered. The EMD of unsuccessful bidder will be returned after finalization of order. In order
to avail of the benefits extended by Govt. of India to the Micro and Small Sectors, please submit
attested copy of the valid Entrepreneur Memorandum Part-ll signed by the General Manager,
District Industries Centre/Udyog Adhar/NSIC Registration Certification along with your offer. As per
Public Procurement Policy for MSEs, it is meant for procurement of only goods produced and
services rendered by MSEs and not for any trading activities by them.

In case 'NlL" charges are quoted against the required items, the bid shall be treated as unresponsive
and will not be considered.

The Delivery Period shall be mentioned in the bid without fail.

Prices:Tenders offering firm prices will be preferred. Where a price variation clause is insisted upon
by a tenderer, quotations with a reasonable ceiling should be submitted. Such offers should
invariably be supported by the base price taken into account at the time of tendering and also the
formula for any such variations.

Prices are required to be quoted according to the units indicated in the annexed tender form. When
quotations are given in terms of units other than those specified in the tender form, relationship
between the two sets of units must be furnished.

All available technical literature, catalogues and other data in support of the specifications and
details of the items should be furnished along with the offer. Wherever samples are required
to be submitted along with the quotation, offer without sample will not considered.

Samples, if called for, should be submitted free of all charges by the tenderer and the Purchaser
shall not be responsible for any loss or damage thereof due to any reason whatsoever, In the
event of non-acceptance of tender, the tenderer will have to remove the samples at his own

1s)

16)
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18)
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c) Approximate net and gross weight of the items offered shall be indicated in your offer. lf
dimensional details are available the same should also be indicated in vour offer.

d) Specifications: Stores offered should strictly confirm to our specifications. Deviations, if any,

should be clearly indicated by the tenderer in his quotation. The tenderer should also indicate

the Makef-ype number of the stores offered and provide catalogues, technical literature and

samples, wherever necessary, along with the quotations. Test Certificates, wherever necessary,

should be forwarded along with supplies. Wherever options have been called for in our
specifications, the tenderer should address all such options. Wherever specifically mentioned
by us, the tenderer could suggest changes to specifications with appropriate response for the

same.

21) The purchaser shall be under no obligation to accept the lowest or any tender and reserves the

right of acceptance of the whole or any part of the tender or portions of the quantity offered and

the tenderers shall supply the same at the rates quoted.

22) Corrections, if any, must be attested. All amounts shall be indicated both in words as well as in

figures. Where there is difference between amount quoted in words and figures, amount quoted

in words shall prevail,

23) The tenderer should supply along with his tender, the name of his bankers as well as the latest

Income-Tax clearance certificate duly countersigned by the Income-Tax Officer of the Circle

concerned under the seal of his office, if required by the Purchaser or digitally signed E-copy of the

same.

24) The Purchaser reserves the right to place order on the successful tenderer for additional quantity

up to 25% of the quantity offered by them at the rates quoted.

25) PAYMENT TERM: Payment will be made within 30 days from the date of receipt and acceptance of
the item at our site for order value up to- 2.OOLakhs. For order value above 2.0 Lakh, 90% payment

will be made within 30 days and L0% against submission of Performance Bank Guarantee for the
warranty period (wherever warranty is applicable). The Performance Bank Guarantee should be

valid for a period of 2 months beyond the completion of the warranty period.

26\ For foreign orders our Standard Payment Term is Sight Draft.

27) LIQUIDATED DAMAGES: The delivery period quoted should be realistic. The delivery period so

quoted and mentioned in the order is the essence of the order/contract. In case of delay in delivery

of material as per the delivery schedule, Liquidated Damage @ 05% per week or part thereof on the

undelivered portion subject to a maximum of 1,0% of the contract value shall be levied. Wherever,

installation and commissioning is also involved, the supplywill be deemed to have been completed

only when the entire Stores is supplied, installed and accepted,

28) SECURITY DEPOSIT: Wherever the offer value is Rs, 5.00 Lakhs or above, the successful tenderer

should submit Security Deposit @ rc% of the order value by way of Bank Guarantee / FD Receipt.

The Bank Guarantee shall be obtained from any Scheduled Bank on Rs.200/- Non Judicial Stamp

Paper and should be valid beyond 2 months from the completion of all contractual obligations.

29) GUARANTEE AND REPLACEMENT:

a) The Contractor shall guarantee that the stores supplied shall comply fully

specifications laid down, for material, workmanship and performance.

; ili:e Cn'r Pi lldiX
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b) For a period of twelve months after the acceptance of the stores, if any defects are discovered

therein or any defects therein found to have developed under proper use, arising from faulty

stores design or workmanship, the Contractor shall remedy such defects at his own cost
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provided he is called upon to do so within a period of 1,4 months from the date of acceptance
thereof by the purchaser who shall state in writing in what respect the stores or any part
thereof are faulty,

lf, in the opinion of the purchaser, it becomes necessary to replace or renew any defective
stores such replacement or renewal shall be made by the Contractor free of all costs to the
purchaser, provided the notice informing the Contractor of the defect is given by the purchaser
in this regard within the said period of 1,4 months from the date of acceptance thereof.

Should the Contractor fail to rectify the defects, the purchaser shall have the right to reject or
repair or replace at the cost of the Contractor the whole or any portion of the defective stores.

The decision of the purchaser notwithstanding any prior approval or acceptance or inspection
thereof on behalf of the purchaser, as to whether or not the stores supplied by the Contractor
are defective or any defect has developed within the said period of 12 months or as to whether
the nature of the defects requires renewal or replacement, shall be final, conclusive and
binding on the Contractor.

All the replacement stores shall also be guaranteed for a period of 1,2 months from the date of
arrival of the stores at purchaser's site.

30) FALL CLAUSE: The prices charged for the stores supplied under the Contract by the vendor should
in no event exceed the lowest price at which the vendor sells the stores of identical description to
any other person during the period of the Contract. lf at any time, the prices are reduced, the same
shall be notified to the Department and shall stand correspondingly reduced.

31) In order to avail of the benefits extended to by Govt. of India to the M icro and Small Sectors, please
submit attested copy of the valid Entrepreneur Memorandum Part-ll signed by the General Manager,
District Industries Centre / UdyogAdhar /NSIC Registration Certification along with your offer. As per
Public Procurement Policy for MSEs, it is meant for procurement of only goods produced and
services rendered by MSEs and not for any trading activities by them.

32) COUNTER TERMS AND CONDITIONS OF SUPPLIERS: Where counter terms and conditions printed or
cyclostyled conditions have been offered by the supplier, the same shall not be deemed to have
been accepted by the Purchaser, unless specific written acceptance thereof is obtained.

33) lf any bidder submits forged / false document along with the tender, offer of such vendors will be
summarily rejected and such bidders will be blacklisted for all future tenders.

34) Wherever samples are required to be submitted along with the quotation, offer without sample will
not be considered.

35) The Contract shall be interpreted, construed and governed by the laws of India. Also, the courts
within the local limits of whose jurisdiction the Purchase Order is issued only shall have the
jurisdiction to deal with any matters arising out of this contract.
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